What do | put in the offering plate
when it comes around during
worship?

You will receive a printed receipt of your
donation that can be used to place inside

your envelope to put in the offering

envelope.
What if | try it and | don’t like it?

You can cancel your automatic deduction

schedule on the website at any time.

Can | look up my donations on line?

You can view all donations completed
online, print out a statement, and even use
it for tax purposes. Please note that the
online statement will not show any offer-
ings you gave at the church (e.g., checks &
envelope giving). You may obtain your
complete donation statement from the
church treasurer.

How much does E-Giving cost?

Nothing to you and a nominal fee to the
church.

Can anyone at the church see my
account numbers?

No. No one at the church has access to your
personal information.

Can | use my credit/debit cards?

Yes, but we advise everyone to use their
credit cards wisely.
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Cathedral of the
Sacred Heart

An easy & secure way to
contribute your offerings to
God

Step 1: Go to
www.richmondcathedral.org

Step 2: Click on link “E-Giving”
Step 3: Follow the easy
direction to set-up

recurring or one time
donations

FAQ ——



What is E-Giving?

E-Giving is short for electronic giving. It is
an automatic transfer program that allows
you to make contributions without the
hassle of writing checks.

How does it work?

Go to our website,
www.richmondcathedral.org and click on
“Giving.” Then, simply follow the directions
to authorize an ACH deduction and you
can make a donation via your checking or
savings account or credit/debit card; it will
be transferred directly to the church’s ac-
count.

I = Please choose from one of the following options = |

== Yiew the Authorization Agreerment

if you are not authonzed to do ACH transactions, you
can carmplate the authorization process. Ifyou have completed
the process, You can view the agroement

== (30 To My Organization's E-giving Transaction Page
Make a donalion, payrment, or contribution to your organization,

== View/Edit Mermber Profile

Wigwr and change vour account information, ransaction schedules
and remindiers.

== Yiew fransactions and their status
View your racant transactions

== Yearto-date Transaction Summaty
Sefecta year and view all transactions for that vear,

==Yigw Upcoming Events

View ypcoming events scheduled by vour organization. You can
also register and pay far any events that require registration.

== Yiew Newrs from your Organization
Wiewr news and notifications from your arganization.

== Egiving Transaction Calculator
Calcuiate what amount is Hght for vou

What company provides this service?

The Envelope Service, established in
1915, has been printing our offering en-
velopes. In 1999 they began developing
E-Giving and it was officially launched in
June, 2004

Can | donate to various funds
and causes in the Church?

Absolutely. Just go to step 2 of “Making
a Donation” and indicate how much you
would like to give to each fund.

Make a Transaction
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How often will the amount be
deducted from my account?

That’s up to you. You can make a
one-time donation or set up
recurring donations.

Make a Transaction
. e

Make my transaction {Heskly Y]

Please select the frequency at which this transaction will be made

Start Date End Date
Starting 4 1 4 01 2003 0 © unil cancl t
O trding [ A 013 04/2008 0

Please select a start date far this transaction Pleass select an end date for this transaction

NOTE: You will be noffied by e-mail of each transaction. Transactions oceur on the Scheduled dates at 10:00 Ab EST
The full amount o1 $100.00 will be deducted fiom your sl cted assount at each selected interval

[Continue] [Change Transaction Type] [Cancel]
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What if | make a mistake
during the process?

No Problem! You will have a chance
to confirm, cancel or change any
transaction before it is submitted.
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